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Wholesaler & Destination Management Company

REPRESENTING YOU ON GROUND

Everything is Possible

Company Profile
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TOTAL HOLIDAY OPTIONS is a Travel Wholesaler and
DMC (Destination Management Company) with a
combined experience of over 40 years in designing
and operating bespoke trips, small to large group
journeys, Destination Weddings, Charter Luxury
Trains, River Cruises and MICE (Meetings, Incentives,
Conference & Events).

TOTAL HOLIDAY OPTIONS is about connecting small
to large trade partners with long-term strategic
business opportunities. Connecting people and
travellers with places, sights, cultures, nature and
cuisines with a sense of responsibility. With offices on
the ground, the company has been a backbone and
ground operator for thousands of small, independent
and large travel companies across the globe.

We pride ourselves on having an unparalleled
understanding of countries we specialised in and
use this knowledge to create tours which exceed our
partner’s expectations.

We don't believe in copy-paste experience so when
it comes to designing programs, we pay attention to
every small detail and go the extra mile to craft an
itinerary or event that is unique.

An appetite to deliver the perfect travelling experience
impels us to think beyond the ordinary and we are
proud of our team who strive to deliver excellence.

We invite you to embark on a business Partnership
which is based on respect, innovation and delivering
the best possible and beneficial travel solutions for
our business partners. We are a Total Destination
Management Company with a team of passionate
people who know these destinations intimately.

Everything starts with a conversation and becomes
possible when you partner with TOTAL HOLIDAY
OPTIONS.

Anita Thomas
Global Director
Sales & Marketing

Amaan Khan
Global CEO & MD
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Why TOTAL HOLIDAY OPTIONS

Striving for excellence and settling for nothing less
than the best, upholding strict quality standards,
surpassing distinction in every service discipline,
achieving and raising the performance bar by
adopting innovative and contemporary approaches,
TOTAL HOLIDAY OPTIONS is a brand known for
offering unique and latest destination experiences
to clients through its Travel Partners and Associates.

¥  Think of us as your team on the ground in the
countries we specialised in.

Flexible approach and exclusive Product design.
We tailor business to your specifications.

Global negotiating strength.

Training and development of your sales team.

You rely on us we rely on experience.

Software & Support

To support our travel partners and their business
TOTAL HOLIDAY OPTIONS use the most advanced
software connecting inbound and outbound operations
seamlessly.

Delivering FAST QUOTE TURNAROUND.
Unparalleled QUOTE & BOOKINGS MANAGEMENT.
Wide range of products and price management.

Detailed reporting to evaluate the results and
productivity.

Most comprehensive and clear travel e-Documentation.




Countries We Specialise
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Countries

Best Time to Visit
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Travel Style
Groups, Family, Solo,

MALDIVES All Year Round oensGeny
SINGAPORE All Year Round Tailor-made, Groups, Family
.. | Groups, Women’s Getaway,
INDIA SSRLSESE A2l Family, Solo, Tailor-made
SRI LANKA October-May | oroups, Women' Getaway,
Family, Solo, Tailor-made
TAIWAN October - May Tailor-made, Groups, Family
PHILIPPINES October — May i > Vvomen's Getaway.
Family, Solo, Tailor-made
MOROCCO October - April Tailor-made, Groups
BRUNEI January - October | Tailor-made, Groups, Family
NEPAL Mare ™ November | o oups. Women's Getaway,
Family, Solo, Tailor-made
BHUTAN March - November | 2rOUPS: Women's Getaway,
Family, Solo, Tailor-made
MALAYSIA Groups, Women’s Getaway,

(SABAH, SARAWAK, PENINSULAR)

March - December

Family, Solo, Tailor-made

Groups, Women’s Getaway,

INDONESIA March - October 4
Family, Solo

. Groups, Women’s Getaway,
N ki A2l =R Family, Solo, Tailor-made

. Groups, Women’s Getaway,
SEYCHELLES April - January Family, Solo, Tailor-made

Central Asia

KAZAKHSTAN
KYRGYZSTAN
TURKMENISTAN April - October Tailor-made, Groups
TAJIKISTAN

UZBEKISTAN
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Looking after your clients isn’t just our job
It's our passion.

@ @

@
®

@6

Local Experts

We are the source, the Destination Management
Company, Ground Operator and wholesaler,
offering nothing but the best in its category.

Inclusive and Guaranteed

Our services and packages are carefully
put together as per tour programs and are
guaranteed as mentioned in the booking
conditions.

100% Guaranteed Departure

Every departure is guaranteed, so book and relax
knowing the tour will not be cancelled unless
there are circumstances beyond our control.

Small Group Size
Average group size is between 6-10 people with
a maximum of 16 people.

Bespoke, Private Escorted Tours

Our team of local experts can create a bespoke
itinerary considering your interest, style and
wishlist.

Travel Companions

When you book in Australia and New Zealand
rest assured the tour cohort will be your fellow
citizens only.

THO Assistance

From start to end of your tour, check-in and
check-out, arrivals and departures are assisted
by local and regional office teams.

24/7 Helpline
For peace of mind, 24/7 emergency help is
available to you.

Meet and Greet and Transfers

Just look out for your Tour Executive as soon
as you emerge from the airport arrival lounge.
All transfers are included as specified in the
inclusion.
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More Free Time
Our carefully designed itineraries are leisurely
paced and offer enough time to explore.

Carefully Selected Accommodation

Hotels in every tour are carefully selected
according to its location, character, service,
facilities and value.

Must-do and Must-see

Being local our team knows the destination well
and ensures every tour includes the must-do
activities and must-see locations of the area.

Wireless Connectivity
Every THO guest enjoys free Wi-Fi while touring
on most coaches, cars and hotels.

Travel in Comfort & Style

Window seats and panoramic views for
everyone is our priority. For 16 people we offer
32-45 seater coaches.

Experienced and Licensed Tour Managers

Our Tour Managers are historians, great
storytellers and government licensed, with 10-
12 years of experience.

Local Tour Guides

Our destination Tour Guides are local and
belong to many different cultures and ethnic
backgrounds.

No Early Starts

Your guests enjoy a leisurely breakfast as most
activities start after 8:30 am unless specified due
to its importance.

99.99% Guest Satisfaction

We acknowledge your trust and do everything
possible to ensure your guests return home with
only great experiences.



TOTAL HOLIDAY OPTIONS
Ground Transport

We offer more seats than the number of travellers and in
some cases more than double. All our transportation comes
with an experienced driver for your tour. A microvan is used
when passengers are in a group of 4-8.

Where more than 9 passengers are travelling in a group, a mini,
medium or large coaches will be used to accommodate the
number of passengers and their luggage.

As per availability Vehicle's type, model and brand may vary.
Thorough cleaning of your vehicle is done before it arrives in
the morning to ensure the highest standards of hygiene are
maintained. In national parks and sanctuaries, safari vehicles
are used.
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Medium Vehicle ‘ fix2 Medium Vehicle ‘ fix2 Medium Vehicle ‘ fx2-4
Suzuki Dzire +Driver Toyota Premio +Driver Toyota Prius +Driver
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Large Vehicle

Toyota innova

Medium Vehicle ‘ fx2

Suzuki APV + Driver

-y

‘ 'i|x5—6

+Driver

Large Vehicle ‘ fﬁ1 X 5-6

Suzuki Ertiga +Driver

Micro Van ‘ $x3-8 Mini Coach

Toyota Hiace +Driver

+Driver & assistant

f x 4-12

+Driver & assistant

fxo-15

+Driver & assistant

Mini Coach ‘
Tempo Traveller

Large Coach ‘ fii x 23-40

+Driver & assistant
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What We Offer

_A boundless variety of accommodation

Choosing your accommodation is not difficult with the number of locations on offer.
We have a list of our preferred hotels across the countries combining large to small and
independent boutique accommodation. For Group Journeys, we recommend a mix of deluxe,
unique, boutique or luxury accommodations whereas in our Bespoke and-Chauffeur-driven
holidays you can choose from a selection of deluxe, top luxury hotels to unique and boutique
options. We don’t favour any specific brand and our preferred accommodation selection is
based on the feedback of our guests as well as extensive research. Qur hotel contracting team
on the ground ensures our hand-picked selection provides consistency and awe-inspiring
services, fine dining restaurants and a good selection of amenities and facilities, all with the
best experience and at a great value. .




Private _
Escorted *M
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Bespoke, Private Escorted Tours Itineraries offer a poﬂ# gctlcai ’trzv_él planning

experience to all. Whether it be for independent travel |nd|V1@ﬁh£uples seeking a private

adventure, a family group inclined to find soméfﬁ;hg to keep everyone engag;gd or friends
enjoying a holiday together, THO Team can creﬁteI a bespoke tour |t|nerary?§§.".su.lt- any taste.
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Culture & Heritage Tours | Famlly Hollday

Honeymoon Tour_ | wildlife Tour
Train ]ourneys"i? Fly & Flop _
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Group Journey

We can tailor a Bespoke Special Interest Group Journey for your group’s special interests. Working all
around the world, our professional journey planners will work with you to build specific interest tours.

THO enjoys unrivalled local connections, expertise and buying power. Wherever you'd like to
venture, leave every detail to our passionate team of experts. We'll keep the planning and booking
easy and seamless and make it memorable for your group clients.

Photography | Culinary | Textile | Agriculture & Farm
Golf | Cycling | Walking | Motorcycle | Trekking

Website link: https://totalholidayoptions.com.au/home/category_tours/1/28




THO GUARANTEED DEPARTURE
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Our Small Group Journey Sews ar&fﬁfﬁﬁhen aminimum of 4 pax are booked

‘ k= |
_“’Book your clients con[ﬁdently kn‘owmg departure will not be cancelled and the average groslb
" Sizeis8t0 10 pEIeand a nﬁﬂ‘num‘d‘ﬁw people. The itineraries are carefully planned by.0t our

_destination specialists to ensure clients experience the very best of a country or region and
roup sizes are deliberately kept small to ensurm)re personal perspectlve

s
our small group journey includes Deluxe accommodation, Travel and transfers, Daily
reakfast & dinner, Sightseeing, Local Tour Manager, Local tour guide and all applicable taxes.

Culture & Heritage Tours | Women’s Getaway
Solo | Culinary | Photography

Website link: https://totalholidayoptions.com.au/home/category_tours/1/25




PRE & POST TOUR OPTIONS

2023, 2024, 2025 & Beyond

VIKING CRUISE
SILVER SEAS CRUISES
OCEANIA CRUISES
AZAMARA CRUISES
MSC CRUISES
NCL (NORWEGIAN CRUISE LINE)

'\Ji"-

xtend the excitement?

rcurated Pre & ite add a few days to the front or back
of the Cruise itinerary. We offer a variety of hotels option, all transfers and sightseeing and a
dedicated destination expert to guide you along the way.




Private Escorted Tours
= -_ﬂ-_
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Our fam \:a'eﬂgned to be fun, with time to bond as a family and create
great.,me \ories. Leisure paced itinerary with plenty of activities for children and
pare 'W hlghllghts that will be the part of family holiday.
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Guaranteed Departure

LY —— === — > --
Exclusively dlgned for solo travellers wholovestravelling wit I}ke-minded
people but like the comfort of having theirf'i')W_H_' private accommodation.
Unique activities, gourmet experience and character-accommodations are

some of the highlights we incorporate into the tour itinerary.




ially designed_for women with® seie“cﬂ“'acti:ities and experiences,
%e-an features are covered. Plenty of time to enjoy colour and
isine, immense beauty and glorious history. While staying in character
ons providing the flavour of a princely state. The days are planned carefully with
exciting sightseeing, activities, shopping, Hi-Tea and time for Spa & Relaxation. All this combined
with the legendary passion for service, ensures you will get the very best out of your visit to this
fascinating part of the world, returning home with some truly enchanting memories.




Private Escorted Tours
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Rejuvenate yourbody, mind and soul

Maldives, Sri.Lanka, Indonesia,Philippines are among the rising
as they offer beautiful be nd combine treatments and exercise with the
explore too.

We have packages for individuals, Groups, friends, couples, women exclusive, solo-friendly
holistic retreats — there is something for everyone. We have taken great care to select some of the
finest Wellness Retreats based on the client’s feedback, which creates a safe and nurturing space
where deep healing and transformation can take place. This can be felt when you are staying,
from the sensitivity of the architectural design and its harmony with the natural surroundings to
the thoughtfully curated retreat programs and the kindness and care of our wonderful team.




Private Escorted Tours

Our quick getaway and shh?f’tour. J3 e best for relaxing

normal schedule. : . =

R

The countries which are easily accessible and best served by the airline’s routes are the ones
where these options are offered. Our selected range of accommodation for fly & flop is usually
come recommended for their character, facilities and service or location. With that in mind,
we've collated hand-picked resorts for some much-needed R&R that promise you will return
feeling rejuvenated.

India, Maldives, SriLanka, Indonesia, Philippines areamong the popular destinations currently
on offer. As they offer beautiful beaches, culinary experiences and options to explore.




C‘hoél &
Education Tours

These tours are specifically crafted and unlike others, TOTAL HOLIDAY OPTIONS is not limited
to certain destinations and offers a bespoke lifetime experience for students. When preparing
an itinerary our aim is to provide some wonderful options with a perfect balance between
educational value, fun and hands-on experience. We ensure Students can enjoy themselves
to the fullest, learn new skills, experience new cultures, food and become part of a close,
cohesive team and build friendships that last a lifetime.




Tours

TOTAL HOLIDAY OPTIONS has been providing complete
customised sports travel packages such as Cricket, Golf,
Regatta, Hockey, Netball, Football, Tennis, Ski etc.

We pride ourselves on delivering high-quality sports travel
packages that take the stress out of travel, allowing people
to enjoy memorable moments that will last a lifetime. Each
of our tours is bespoke; designed by our expert sport tour
managers to achieve your desired outcomes. Wherever
you're from and wherever you're headed, we look forward to
working with you.




TOTAL MICE =

“Everything is possible” ————

& Events

TOTAL MICE is the event management arm of TOTAL HOLIDAY OPTIONS and specialises in organizing
Meetings, Incentives, Conferences and Events. Having over three decades of industry experts, we
provide bespoke services in the MICE segment with comprehensive planning, execution and work
in complete collaboration with our MICE Partners and Clients. Our quality, services assurance and
strong governance standards have made us one of the most trusted names in the MICE industry.
For us, no budget is too small, and no event is too big as we have previously delivered the most
successful events from as small as 20 to as big as above 3000 people.




Our Guarantee

v

A dedicated event Manager to
during the entire event.

Guaranteed Personal attention
from arrival to departure.

Dedicated 24 x 7 Operational
assistance.

Our excellent value comes as we
are the Destination Management
Company and ground operator.

A wide range of transportation.

Cleaning and disinfecting
transportation frequently.




Destination Wedding

Destination Weddings can be as lavish, intimate or low-key as you are. Your guests will always
remember your wedding because it was also their holiday. Imagine the photographs and video
locations of historic Palaces, Palm trees, blue waters, mountain ranges and family photos with
traditional costumes it will be a lifelong memory.

Why not adopt a fun custom from the destination you are in? Your wedding destination could be
your honeymoon destination because hotels often offer discounted rates for the extra nights of
your honeymoon.

We have a dedicated wedding planner who will help plan your special day down to the very last
detail and ensure everything is just perfect, from the venue and floral decor to the music and menu
creation. Our wedding packages offer unique touches be it the location, bride’s hair and makeup,
intimate dinner or perfect entertainment options like folk dance and music shows, or shopping trips
giving your guests a taste of the local flavour.




Our Services

¢ Adedicated Wedding Planner

® Tour Manager for Pre & Post tour
excursions.

® Unique and exclusive Venues.

¢ Decorators and designers as per your
requirements.

¢ Vintage to modern transport.
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ATIA CATO

TOTAL HOLIDAY OPTIONS® Responsible Tourism

4 ., , Vs . . .
&/‘Mf//gz WMemorres Low Emission Vehicles

Socially Conscious Hotels

TRAVEL WHOLESALER
DESTINATION MANAGEMENT COMPANY

Local Guides
Supporting Community Tourism

Call: 0283557043 or 1300184628 e-Documentation

Email: info@totalholidayoptions.com.au Giving back through non

402/66 Berry Street, North Sydney, NSW 2060, Australia profitable Organisations
ABN: 28143805234, ATAS Accreditation No: A10674 Not promoting tours that cause
mistreatment to animals
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